
Online Privacy Policy  

 
 
At The Great Plains Laboratory we believe that privacy is important to the success and use of the Internet.  The following statements 
describe the policy that we will follow with respect to the electronic security and privacy of the information of users of this website: 

What Personal Information We Collect 
 
The Great Plains Laboratory collects your personal information online when you voluntarily provide it to us. If you choose to register 
online, we ask you to provide personal information, such as your name, address, telephone number and/or email address. We also 
collect information that will allow you to establish a username and password if you would like to do that.  
 
How We Use Personal Information That We Collect Online 
 
Privacy Choices 
 
When you register online for one of our services, you must provide your consent before we will contact you by mail or email about our 
services.  For example, you will need to consent to receive an appointment reminder.  You may change your preferences within your 
registration profile at any time.  
 
Internal Uses 
 
We may use your personal information within The Great Plains Laboratory: (1) to provide you with the services and products you 
request; (2) to answer questions about our services; billing, payment methods or use of our website; (3) to process or collect payments 
for our services and, (4) to conduct customer surveys.   
 
Disclosure of Personal Information to Third Parties 
 
We will not disclose any personal information to any third party, unless you have authorized us to do so; or we are required to do so, for 
example, in response to a court order or other legal process. We may also share aggregate information about website usage with 
unaffiliated third parties. This aggregate information does not contain any personal information about our users.  
 
“Cookie” Placement 
 
Like many other websites, we use a standard technology called "cookies" to collect information about how our website is used. Cookies 
were designed to help a website operator determine that a particular user had visited the site previously and thus save and remember 
any preferences that may have been set. We may use cookies to keep track of information about your current web browsing session 
which will be discarded as soon as you log out or close your web browser. This information is also statistically used to monitor how 
many people are using our website and the purpose. You have the ability to modify your browser to either accept all cookies, notify you 
when a cookie is sent, or reject all cookies. 
 
How We Protect Information Online 
 
We exercise great care to protect your personal information. This includes, among other things, using industry standard techniques 
such as firewalls, encryption, and intrusion detection. Nevertheless, we cannot ensure or warrant the security of any information you 
transmit to us or receive from us. This is especially true for information you transmit to us via email since we have no way of protecting 
that information while in transit since email does not have the same security features that are built into our website.  
 
We also limit the access of our employees and contractors to personal information. We educate our employees about the importance of 
maintaining confidentiality of customer information, and frequently review our security systems. 
 
How can you help protect your information? 
 
If you are using our website for which you registered and choose a password, we recommend that you do not divulge your password to 
anyone. We will never ask you for your password in an unsolicited phone call or in an unsolicited email. Also remember to log out of our 
website and close your internet browser when you have finished your work. This is to ensure that others cannot access your personal 
information if you are not using your personal computer. 

Links to Other Sites 
 
We provide website visitors valuable information, services and products. Certain information within our website may link our users to 
third party websites. The Great Plains Laboratory does not control and is not responsible for practices of any third-party websites.  

Questions, or Complaints: If you have any questions about this notice, please contact us at 800-288-0383 (Extension # 148), send an 
email to privacy@gpl4u.com, or write to us at the following address: The Great Plains Laboratory, Inc . Attention: Privacy Officer 11813 
West 77th Street Lenexa, KS 66214. 
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